
An integrated, secure and private Instant Messaging (IM) 
solution enabling businesses to easily capture the 
communications and productivity benefits that IM can 
offer to an organization.

Powerful Communication 

Wave IMpulse combines an internal IM server and a
client that is built into ViewPoint®, along with
management and security capabilities to give an
organization complete control over IM messaging:

•	 Feature rich IM server and client integrated with 
Wave IP® and ViewPoint

•	 IM traffic identification, monitoring and logging
•	 A private and secure (encrypted) IM server/ 

network
•	 Keyword Notification and Content Policy 

Management

ONE CLICK TO CALL OR START 
INSTANT MESSAGING

Call Recording, Presence Management and secure Instant Messaging are just some applications that are available with 
ViewPoint at no additional charge. 
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Easy to Use

Administrators can simply enable a user to use IM with 
one click, and ViewPoint is updated with IM
capabilities.  And user deployment features, such as an 
easy email rollout-and-install process, make ViewPoint 
with IM a virtually administration-free solution.

No additional License Costs or Hardware

Wave IMpulse is a standard software feature on all 
Wave IP systems.  Wave IMpulse is integrated with
Vertical’s award winning ViewPoint client that offers call 
control, presence, visual voicemail, call logs,
softphone, and mobility capabilities. There are no
additional license costs and no additional hardware is 
required – nothing could be simpler.

Secure

Wave IMpulse is a private and highly secure IM
solution with message encryption utilizing Secure
Sockets Layer (SSL) certificates.  The encryption used 

by SSL turns conversations and confidential information 
that may be used in communications into useless bits of
information.  Only the right recipient – with the
encryption key – can decode the messages.  This 
means that you have a private communication
channel.  Wave IMpulse offers 256 bit message
encryption for maximum security.

Collaborate Across Locations

ViewPoint is the ultimate collaboration and 
communications tool for employees.  A rich client 
interface allows you to create buddy lists to see your 
team or view the entire organization.  ViewPoint's 
intuitive interface means very little training is needed 
and adoption is fast.  Nothing could be easier to bring 
your organization closer together.

Users can see the availability status of colleagues locally or across locations and reach out to them with a simple click to 
initiate a call, a conference or secure Instant Message. 



Rich Centralized Administration 
Capabilities

•	 Easy to Use Web based administration interface:  
Intuitive administration console to manage and 
control all IM usage and policies for your 
organization. 

•	 Flexible Content Management and Keyword 
tools:  Administration features enable you to make 
sure your users are adhering to your 
policies.  Tag key words and phrases to be 
identified, removed or blocked entirely. 
Notification can be automatic when violations 
occur.

•	 Logging and reporting:  Every IM 
communication is logged and can be easily 
converted into reports.  Reporting on client 
connections and usage, server connections, 
network usage and more are available.  Search 
message archives by date, time, keyword or just 
browse.

•	 End user controls:  IM preferences can be easily 
standardized across the organization.

Robust administration capabilities allow 
organizations to generate detailed usage 
reports and ensure compliance with corporate 
policies on Instant Message usage by its 
employees.



Part No. 123

© 2011 Vertical Communications, Inc. All rights reserved. Vertical Communications and the Vertical Communications logo and combinations thereof, 
Wave IP are registered trademarks of Vertical Communications, Inc. All other brand and product names are used for identification only and are the 
property of their respective holders.

Part: 00134-0211-REV0511

For more information or to place an order, 
contact your Authorized Wave IP Business  
Partner, call Vertical at 1-877-VERTICAL  
(1-877-837-8422) or visit
www.vertical.com
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